J. ARCHER INSURANCE GROUP (JAIG):
Response to Coronavirus PART II – UPDATED 3-27-2020
On 3-27-2020, the President signed a bipartisan $2 Trillion Stimulus bill into law that provides over $400
Billion to the SBA for small business lending. Visit https://disasterloan.sba.gov/ela/ to apply online for an
Economic Disaster Injury Loan for up to $2M. JAIG is committed to all of our clients during this difficult time.
If you are in need of assistance to navigate this process, we have resources to help.
As of Monday, March 16, 2020, and in keeping with advice of experts, we executed our business continuity
plan and directed our entire JAIG staff to work remotely. J. ARCHER INSURANCE GROUP remains open
during our regular business hours and are fully committed to providing you with the highest level of service and
guidance with your insurance and risk management needs.
Although we have suspended face to face client visits until further notice, we continue to provide a high level of
service through videoconference with screensharing capabilities, phone, and email access as well as online
service requests and document submission from our website www.archerinsgroup.com.
Our agency is proud of our business continuity and preparedness plan, as it has allowed us to seamlessly serve
clients through the most difficult times. With the use of technology, a committed team of advisors and
exceptional resources, our clients can rest assured that they will receive the same exceptional service they’ve
become accustomed to from J. ARCHER INSURANCE GROUP.
While it is very difficult to determine if an insurance policy would be triggered without review of a particular
policy or drafted claim, we have prepared an overview of insurance coverages that might be applicable
Insurance Coverages & COVID-19. We are also mindful not to discourage anyone from taking action, as only a
carrier has the authority to deny claims which are subject to the terms, exclusions, limits and deductibles of your
policy.
In anticipation of claims, we ask that you provide copious and detailed recordkeeping of all damages and losses
sustained and notify your carrier as soon as possible. Recordkeeping of financials, property photos and
information, date of loss, costs associated with daily operations as well as additional expenses associated with
mitigating or managing losses should be also be maintained to provide proof of your sustained loss.
Our thoughts and prayers continue to be with you during this challenging time. We know many of you are
looking for help to manage through this crisis and we want to assure you that everyone at J. ARCHER
INSURANCE GROUP is committed to assisting you as we navigate through these unchartered waters.
Sincerely,
Johnte’ Archer-Adotama, JD
CEO, J. Archer Insurance Group

